Media Inquiries
Media staff interested in interviewing UW Health Partners Watertown Regional Medical Center executives, physicians or other experts should contact the Marketing Department. 

Media Inquire Line:  920-262-4836

Email: ahayden@uwhpwatertown.com
Patient Condition Information

UW Health Partners Watertown Regional Medical Center (WRMC) recognizes the right of the media to report public information and recognizes the importance of media coverage to educate the public about health matters, healthcare services and healthcare news. In order to safeguard the life, health and legal rights of patients, and to prevent the reporting of erroneous speculation or opinions, the following policies/procedures have been established.
WRMC will release medical information and confirm treatment of patients only as allowed by the Privacy rules of the Health Insurance Portability and Accountability Act (HIPAA). As such, the only information that may be relayed regarding the treatment of an individual is a confirmation of the patient/client's name and a one-word condition. Any release of information beyond confirmation of name and one-word condition requires a signed consent completed by the patient or personal representative.

Procedure - Weekdays
Contact the Marketing Department Media Inquire Line at 920-262-4836
Procedure- Nights and Weekends
Call Watertown Regional Medical Center at 920-261-4210 . Identify yourself as a media representative and ask for the Emergency Department Charge Nurse.
Standard Patient Conditions and Definitions

· UNDETERMINED: Patient is awaiting physician assessment.
· GOOD: Vital signs, such as pulse, temperature, and blood pressure are stable and within normal limits. Patient is conscious and comfortable, and the outlook for recovery is good to excellent.
· FAIR: Vital signs are stable and within normal limits. Patient is conscious but may be uncomfortable. Indicators are favorable.
· SERIOUS: Vital signs may be unstable and not within normal limits. Patient is acutely ill.
·  CRITICAL: Vital signs may be unstable and not within normal limits. Patient is acutely ill. Indicators are questionable.

· NOT A PATIENT:  Individual is no longer, or never has been, a patient at WRMC.
